
 

 

OFFICE LOBBY CLOSED TEMPORARILY UNTIL FURTHER NOTICE 

  

The health and safety of our employees and clients are very important during this 

COVID-19 pandemic. We are electing to close our office lobby to the public until 

further notice. We will continue monitoring local, state and federal health authorities 

in determining what date we will re-open. 

  

Our employees are available to assist you. You can continue contacting us through 

the normal communication of phone and/or e-mail. Your call will be answered during 

normal business hours Monday – Friday | 8:30 am – 5:00 pm, and we will be returning 

voicemails as soon as possible. For a list of contact information, just click “Contact”. 

Also, you can click “Meet Our Team” for individual agent contact information. 

  

However, if you need to contact your specific insurance carrier at any time or after-

hours, please refer to the following link on our website “farleyagency.com/about-our-

agency/insurance-companies/” to pay a bill or report a claim. 

  

We value our relationship with you and are committed to providing uninterrupted 

service to you during this unprecedented time in our nation. Please take the 

necessary safety precautions in protecting you and your family. Thank you. 

 

 

 

 
Farley Insurance Services 

P.O. Box 790 

Robbinsville, NC 28771 

(828) 479-6448 

Farley Insurance Services 

P.O. Box 640 

Murphy, NC 28906 

(828) 837-7447 

Farley Insurance Services 

264 US HWY 19, Suite 2 

Bryson City, NC 28713 

(828) 366-2555 

Burch Insurance Agency 

Div. of Farley Insurance 

P.O. Box 237 

Hayesville, NC 28904 

(828) 389-2486 

Burch Insurance Agency 

Div. of Farley Insurance 

P.O. Box 750 

Hiawassee, GA 30546 

(706) 896-6442 

https://farleyagency.com/contact/
https://farleyagency.com/about-our-agency/meet-our-team/
http://farleyagency.com/about-our-agency/insurance-companies/”
http://farleyagency.com/about-our-agency/insurance-companies/”

